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The Case for Talal Abu-Ghazaleh University: Online 

Learning as the Future of Higher Education 
 

In 2011, the United Nations proclaimed that access to the Internet is a basic human right. Using 

this declaration as a standard, we can accomplish the same with higher education. The capacity to 

make it accessible to every person on this planet exists, the human will must match its potential. 

Under its mission “to make accredited educational programs accessible to everyone, everywhere”, 

Talal Abu-Ghazaleh University (TAGIUNI) seeks to just that. 

 

The Harvard University Financial Report for 2011-2012 states: “investing in the promise of 

online education through our edX collaboration with mit [sic]). Harvard has neither the desire nor 

the luxury to postpone its pursuit of critical priorities despite the prospect of challenging, 

economic circumstances.” edX, the $60 million joint venture between Harvard and MIT, shows 

that two of the best universities in the world are taking a massive stake in the belief that the future 

of education lies in the Internet. 

 
According to recent studies, figures from Ambient Insight state that by 2018, there will be more 

students taking classes exclusively online than in a physical setting. Furthermore, the World Bank 

projects that by 2025, 150 million students will study online. 

 
In the Arab world alone, online education is projected to take massive precedent, according to the 

World Bank: “With an estimated 41,939,200 Internet users and the number of people online 

growing at a rate of 1,176.8% over the past eight years, the Arab world is soon to be one of the 

most wired regions in the world. Given these statistics, the Arab world has embraced the Internet 

and all it has to offer, including online education.” 

 
In a critical 2009 study, UNESCO reported that higher education in the Arab world continually 

fails to meet the needs of students, employers, and society at large. Institutions in our region are 

overcrowded,   understaffed,   underfunded,   and   they   produce   too   many   graduates   with 

qualifications that are not in sync with today’s labor market. 

 
Moreover, the UNESCO Institute of Statistics predicts that by 2015, the Arab world will be short 

300,000 teachers; second only to Sub-Saharan Africa, which will be short 1.2 million. 

Furthermore, available statistics have shown that on average, only 1% of students at Arab 

universities are from outside the Arab world. This clearly shows that inward student mobility is 

almost nonexistent. On the contrary, out-going students from the Arab countries at the 

postgraduate level is estimated at 53%, mainly in doctorate programs. 

 
The demand and capacity for elite education institutions to reach around the globe is on the rise. 

The UK has produced its own answer to the Massive Open Online Course (MOOC)-based 

learning platforms, Futurelearn. Simon Nelson, one of the key architects of BBC Online, will 

head Futurelearn as launch CEO: "It's a really enlightening move for these universities to come 

together – we'll punch so much harder collectively than any other university would 

individually." Nelson contends that Futurelearn will focus its efforts on providing high quality 

education instead of seeking large numbers; and yet anticipates the platform to attract millions of 

students.
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Caveats to the MOOC 
 

There have been many studies on the efficacy of MOOCs; however, the reaction to MOOCs has 

been varied with more criticism than praise. Most criticism centered on the fact that MOOC does 

not provide for any interaction between the student and the instructor and that it requires very 

sophisticated technology that is difficult to maintain. As a result, the majority of MOOC students 

drop out before the completion of their courses, primarily due to glitches in technology and their 

inability to interact with their instructor and with fellow students. Furthermore, it should be noted 

that almost all MOOCs do not carry any academic credit and therefore do not help students 

accumulate credits towards a degree. 
 

Talal Abu-Ghazaleh University as a Solution 
 

TAGIUNI can be a viable solution to the problems which face online education. Its parent 

company, Talal Abu-Ghazaleh Organization has assembled the people, the technology, and the 

expertise to provide an answer for extending the reach of education; to democratize education 

around the globe. 

 

Since 1972, Talal Abu-Ghazaleh Organization (TAG-Org) has expanded from a successful, 

Kuwait-based accounting firm to a leading global provider of professional services and education 

with 80 offices around the world. We have an extensive global network which includes 

intellectual property experts in Sub-Saharan Africa and work at the highest levels of business, 

governmental and non-governmental organizations, and education institutions. TAG-Org has 

partnered with Microsoft, Samsung, the British Council, the Chinese National Office for 

Teaching Chinese as a Foreign Language (Hanban), the University of Cambridge International 

Examinations, Canisius College in New York, Thunderbird School of Global Management, 

Pearson-Edexcel, International Training and Development Group of Australia, and dozens of 

other major organizations for various projects and initiatives. 

 
TAG-Org has an outstanding record of success among its clients, particularly professional 

agencies, as well as leading entities in the areas of banking, industry, insurance, and commerce. 

We have successfully assisted our clients with complex business and management decisions 

involving managerial and technical services. Several UN agencies, USAID, and other 

international governmental and non-governmental funding agencies have commissioned us for 

major consulting projects. 

 
TAG-Org has a history of solid relationships with regional governments and businesses, and has 

been honored with the King Abdullah Excellence Award (Jordan), Sheikh Khalifa Excellence 

Award (UAE), Abu Dhabi Excellence Award, Dubai Quality Award, and many more. 

 
TAG-Org’s three news outlets: Abu-Ghazaleh Intellectual Property News Agency, TAG-Educa 

News, and TAG-IT News are members of the World Association of Newspapers and News 

Publishers and are prominent sources of information in the Arab world.  

 
TAG-Org also has a successful history in education. Talal Abu-Ghazaleh Graduate School of 

Business (TAGSB) in Jordan and TAG University College of Business (TAGUCB) in Bahrain 
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are the Organization’s two brick-and-mortar institutions. In 2009, the Foundation for International 

Business Administration Accreditation (FIBAA) granted TAG Graduate School of Business a 

five-year renewable accreditation to its MBA program. This accreditation bestows TAGSB with 

FIBAA’s quality seal and international recognition, making it the first MBA program accredited 

by FIBAA in the Arab world. In 2011, TAGSB was named “Best Educational Institute in 

Management in Asia” by the World Education Congress Asia Awards. 

 
Talal Abu-Ghazaleh University (TAGIUNI), the cloud-based gateway to the world’s best 

education, is seeking to expand into new markets for its education programs. TAGIUNI has 

partnerships with various academic degree and professional certificate providers around the globe 

to provide world-class education by operating exclusively online. It would therefore serve local 

SMEs looking to train their employees in various fields to give them greater skills and 

knowledge. TAGIUNI would work well with the mobile phone applications. Because TAG-Org 

is developing a tablet and mobile apps for TAGIUNI with Samsung, we could give promotional 

offers for training courses to our customers. 
 

One of TAG-Org’s most fruitful corporate partnerships has been with Samsung. To bring 

customized laptop computers to the Arab world, TAG-Org partnered with Samsung to develop 

the TAGITOP: a laptop specifically designed for Arab users. The popularity of the TAGITOP 

initiative has been widespread; with over 10,000 TAGITOPs shipped since 2011, its success led 

to the development of the TAGITOP II. As part of this partnership, Samsung provides hardware 

and software for its Smart School solution at the newly constructed Talal Abu-Ghazaleh 

University in Amman.  TAG-Org is now in the developmental phase of creating a tablet and 

mobile applications with Samsung. 
 

With these capabilities combined, TAGIUNI aims to set the standard for recognizing online 

education, as the TAGIMetric testing center has already conducted several tests for Cambridge IT 

Skills and the British Council’s Aptis; with plans for more in the near future. 
 

TAGIMetric is a certified testing center for: Prometric, the British Council, Cambridge IT Skills, 

and Microsoft IT Exams. TAGIMetric is also equipped for business-to-business tests and 

proctoring. With global testing centers, certification, on-the-ground expertise, and the potential to 

build revenue streams, TAGIUNI solves the caveats to delivering online education. 
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TAG-Org’s Comprehensive Education Solution 
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The UK and TAGIUNI  
 

TAGIUNI fully recognizes the weight and leadership of the United Kingdom’s education 

systems. We also believe in its future potential for continued adaption and renewal. 

 

Moreover, we pride ourselves in the relationship that we have already built with British 

institutions. 

 

We have the pleasure to call the University of Liverpool our first UK partner in education. As 

the first UK University to deliver an entire degree via e-learning, it is indeed appropriate that we 

collaborate with the University of Liverpool for mutual goals in digital education. 

 
Additionally, the University of Northampton and Edinburg Napier University have both visited 

TAGIUNI’s regional office in Amman twice in the past six months. With both universities, 

TAGIUNI is in the last phase of negotiations – after mutual consensus of the concept of our 

partnership was agreed upon. 

 
In fall 2012, TAGIUNI Vice President Salah Abu-Osbeh, began negotiations with Coventry 

University, and subsequently visited the university in April 2013. At that time, Coventry affirmed 

its conceptual agreement with the objectives of TAGIUNI and pledged to move forward with 

positive discussions in fall 2013. Furthermore, representatives from the University of East Anglia 

came to Amman to visit TAGIUNI. The representatives agreed to the consultancy and 

promotional aspects of partnership. Negotiations are currently ongoing. 
 

We would like to extend our full support of the concept behind Futurelearn vision of 

"revolutionizing conventional models of formal education." With our presence in Middle East 

and Asia, we are confident of catalyzing the efforts of UK universities. The networking access, on 

the ground local support, coupled with TAGIUNI’s commitment to make online education a 

success is what drives us excel in our field. 

 

TAGIUNI very much welcomes the opportunity to deepen our partnerships – and friendships – 

with UK education institutions. 


